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Greenleaf Publishing. Hardback. Book Condition: new. BRAND
NEW, Total Responsibility Management:: The Manual, Sandra
Waddock, Charles Bodwell, Jennifer Leigh, Almost every
manager today knows that satisfying customers by meeting
their quality demands is a critical component of business
success. Quality management is a given in modern companies
- a competitive imperative. Yet it was not always so. Back when
the quality movement was getting started, few managers really
understood either the importance of quality to customers or
how to manage for quality. Much the same could be said today
about managing responsibility. Why and how should
responsibility be managed? What is responsibility
management? Total Responsibility Management answers these
questions while at the same time providing a systemic
framework for managing a company's responsibilities to
stakeholders and the natural environment that can be applied
in a wide range of contexts. This framework uses managerial
familiarity with quality management to illustrate the drivers
for responsibility management. Companies know that product
or service quality affects their customer relationships and the
trust customers have in the company's products and services.
So, too, a company's management of its responsibilities to
other constituencies affects its relationships with those other
stakeholders and the natural environment. But why...
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It in one of the most popular book. | am quite late in start reading this one, but better then never. Once you begin to
read the book, it is extremely difficult to leave it before concluding.

-- Camylle Larson

This book is great. it absolutely was writtern really perfectly and beneficial. You may like how the blogger compose this

book.
-- Pink Haley
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